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Reflection Journal
 	My experience at Daily Dreams Adult Day at 1320w Magnolia Blvd, Burbank, CA 91506 was good although I had a lot of work to do. I was involved in making sure all the papers were up to date for occupational therapy, physical therapy, and health examination. I was to make sure all the patients’ files who were to undergo occupational therapy, physical therapy, and health exam were updated. Neuman's Health Care System Model states that there exist three prevention models; primary, secondary and tertiary prevention models (Neuman & Reed, 2007). As I was updating the papers I had to state whether it was a primary, secondary or tertiary prevention model so that the doctor would note down for the patient to understand.
 	From the experience, I learned that time management was an important tool towards achieving ones set goals. At first, I did not know how to manage my time and a next patient would come and wait for me to update their papers. I also learned that handling paperwork is not easy and requires one's patience while learning. Also, I learned that some activities needed me to take my own initiative and do them without getting instructions from my seniors. In addition, I learned that good communication with the rest of the staff members helped me to create lasting relations with them (Barker, 2010). Decision-making process was to involve all the staff members without excluding anyone's idea. This made us feel we were always part of the team. I learned that when a problem is not clearly defined, then the outcome of the decision made would not be satisfying.
[bookmark: _GoBack] 	All employers expect that all their employees should be active members of the team. With this, each and every staff was expected to be a resourceful team player during the working hours. It was through teamwork that I was able to accomplish the duties assigned to me on time. My team members were always ready to help me with the papers where it was difficult to update and this became a very great opportunity for me to learn. According to Manser (2009), teamwork leads to a strong governance between the team members (2009). Conflicts are a normal routine in any workplace. When conflicts arise, they should be solved effectively to avoid hurting other parties.
 	I learned that being involved actively in conflict resolution leads to the creation of a good working environment. Conflicts also lead to personal and professional growth when they are solved in the right way. I also learned that when conflicts arise, one should not run away from it rather they should battle it out until a solution is found. At Daily Dreams Adult Day, conflicts were solved in ways that did not attract attention to clients. I was impressed by the way my team members did the work and each person was involved in. I was also impressed with the way information was kept up to date and how patient care was viewed. I was happy with the way quality services are offered to the clients thus allowing customer satisfaction.
 	Before my clinical, I did not know what to expect and this made me nervous and doubtful if I was going to offer quality services to my customers. During the experience, I felt more motivated to work with my colleagues had guided me through the paperwork. I as well felt that I had learned the new skill. After the experience, I felt that I was growing towards achieving my professional goals and learned that teamwork was one of the most appropriate towards learning from the rest of the team members. My experience at Daily Dreams Adult day changed my views and perceptions about professional healthcare delivery. The experience also strengthened my values such as being positive always, reliable, bringing out the difference and delivery of quality services. I will use what I have learned to be effective at my workplace and to offer quality services to my clients.	
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